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MESSAGE
FROM THE
REPRESENTATIVE
The impact of the
crisis in Syria, now
in its fifth year, has
been devastating.
The number of
people in need
of humanitarian
assistance has
increased twelvefold from 1 million
in 2012 to 12.2
million in 2015.
The situation
remains desperate
for more than 5.6
million children
affected by the
conflict.
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UNICEF helps to ensure the
provision of sustained access to
clean water to millions of people.

For many of the youngest
children, the horror of war is all
they have known. Entire lives have
been colored by conflict, misery
and deprivation. For adolescents
entering their formative years,
suffering, violence and loss have
not only scarred their past – they
are shaping their futures.

Sanitation coverage has dropped
to five per cent since the start of
the crisis, therefore threatening
the public health. In 2015 and
beyond, one of UNICEF’s top
priorities will be to strengthen
sanitation services whose
capacity is overstretched due
to the burden of population
displacement and lack of
maintenance.

Despite the challenging
operational and security
environment, UNICEF and
its partners are continuing to
respond to the needs of women
and children. In 2014, a total of
6 million people, including 4.9
million children, have benefited
from immunization, water,
sanitation, education, nutrition
and child protection services
provided by UNICEF.
As the crisis in Syria becomes
ever more protracted, the UNICEF
response strategy is shifting
towards ensuring cost effective
and sustainable solutions to
build the capacity of local public
institutions and communities.
For example, by investing
in rehabilitation or drilling of
local wells and supporting the
maintenance of water networks,

Routine immunization systems
so critical to preventing childhood
diseases have been disrupted
or broken down. UNICEF is
focusing on strengthening the
immunization system by providing
trainings to build local capacity,
delivering vaccines and providing
adequate cold chain facilities.

More than

5.6

million

children affected
by the conflict

The ongoing conflict has reversed
the education gains Syria made
in the past decade; before the
crisis began, the enrolment rate
reached 97 per cent. Currently an
estimated 2-2.5 million children
are either out of school or at risk
of dropping out, with many not

having had the opportunity to receive any form of
schooling since the start of the crisis. The lack of
access to education is placing future generations at
risk.
To address the crisis in education, UNICEF is
launching a self-learning program so that children
and young boys and girls who cannot physically go
to school do not fall behind. The program will also
be offered in community learning centers that will
serve as a space for learning, psychosocial support,
recreational activities and vocational training.
Against all these odds, the children of Syria have
not given up. There are many examples of children
who, despite the harm they have suffered, still
demonstrate courage and determination to build
better lives.
We must not turn our back on Syria’s children. We
cannot give up hope. We have a shared responsibility
to find ways to protect them from exploitation
and abuse while providing them with education
and opportunities. Investing in the future of these
children will ultimately have a profound and positive
effect on the outcome of the current crisis.

Hanaa Singer
UNICEF Representative in Syria
©UNICEF/Syria/Damascus/2013/Razan Rashidi
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CRISIS IN
NUMBERS
12.2 million

4.8 million

5.6 million

2 million

10,000+

2 million

People in need of humanitarin assistance

Children in need of humanitarin assistance

Children killed
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People live in hard-to-reach areas

Children live in hard-to-reach areas

Children are refugees

©UNICEF/Syria/Homs/2014/ Nasar Alititle

1 in 4 schools destroyed or used as shelter

UNICEF WORKS
IN ALL 14
GOVERNORATES

Only 43% of hospitals are funtioning

Per capita availability of water decreased
by half
UNICEF Syria
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SITUATION
for CHILDREN
The Syrian conflict is now in its fifth year and the number
of conflict-affected people inside the country has increased
twelve-fold since 2012.
There are now 12.2 million
people in need of humanitarian
assistance, including more than
5.6 million children as of April
2015, making it the largest global
displacement crisis. Almost half of
all Syrians, over 12 million people,
have been forced to leave their
homes, many having experienced
multiple displacements. Over
220,000 people have been killed
and over 1 million have been
injured since the onset of the
conflict. Of the total population
in need, an estimated 4.8 million

©UNICEF/Syria/Aleppo/2014/ Razan Rashidi

7.6

million

people are
displaced within
Syria, and
their coping
mechanisms are
exhausted

4.8

million

people are
located in hardto-reach areas
©UNICEF/Syria/Damascus Rural /2014/ Razan Rashidi
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risk of trafficking. In 2014, the UN
documented over 2,000 grave
violations against children, including
the killing or maiming of more than
1,100 children.

people are located in hard-to-reach
areas, including nearly 422,000 in
besieged areas. An estimated 3
million people are living in areas
controlled by ISIS.
Humanitarian conditions continue
to worsen due to the on-going
violence, destroyed infrastructure,
collapsed public services,
economic recession and reduced
access to health care, particularly
for populations living in difficult
or hard-to-reach areas. During
2014, accessing people in-need,
particularly in areas controlled
by ISIS, became increasingly
challenging due to the escalation
of fighting and heightened
insecurity.

©UNICEF/Syria/Aleppo/2014/ Razan Rashidi

24%

of schools have
been damaged
or destroyed,
resulting in an
unsafe learning
environment

The education sector in Syria has
been severely compromised and
2-2.5 million children are either
attending school irregularly or not
attending at all. One in four schools
have been damaged or destroyed.
Children’s wellbeing in schools has
been further threatened by violence,
discrimination and shortages of
teachers and supplies. In ISIS
controlled areas, normal schools
have been shut completely.

“The education
sector in Syria
has been severely
compromised and
some 2-2.5 million
children are either
not attending
school or
attending school
irregularly.”

The conflict has had a devastating
impact on public infrastructure
placing children at increased risk
of diseases. Only 43 per cent
of hospitals are fully functioning
and the remaining capacity is
overburdened and overstretched.

The conflict has been characterized
from the outset by grave child
rights violations. This includes the
recruitment of children by armed
groups in addition to reported cases
of killing, maiming, abduction,
arbitrary detention, ill treatment and
sexual abuse of children.
As a result, children continue to
experience profound psychological
distress, physical harm and neglect.
Many children are being forced to
drop out of school to engage in
child labor and face an increased

Child protection risks have increased
as a result of internal displacement,
including family separation, early and
forced marriage and psychological
distress. Hundreds of thousands of
children have witnessed violence
and continue to be in need of mental
health support. Lack of meaningful
skill-building opportunities is putting
a whole generation of children and
adolescents at risk.

2,000

grave violations
against children
documented in
2014

Water and sanitation services
have been further limited by the
destruction of related infrastructure.
Difficulties are further compounded
by frequent power outages that
continue to immobilize pumping
stations hence disrupting the water
supply. International sanctions have
prevented local water authorities
from procuring necessary spare
parts and treatment chemicals.

©UNICEF/Syria/Aleppo/2014/ Aref Haj Youssef
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RESPONSE STRATEGY
To improve the situation for
communities affected by the
conflict in Syria, UNICEF provides
life-saving interventions in
health, nutrition, immunization,
water and sanitation and invests
in the future of children and
adolescents through education
and child protection initiatives.
In 2014, the key focus of
UNICEF’s response efforts was
on scaling up humanitarian
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assistance to reach the most
vulnerable children, adolescents
and women, including those in
hard-to-reach locations. In 2014,
UNICEF doubled the number
of cooperation agreements
with partners from 27 to 54 in
order to increase the delivery of
critical basic services. Guided
by the principle that the children
of Syria are the future of the
country, UNICEF continues to

work under the framework of
the No Lost Generation Initiative
which provides a comprehensive
approach for the integrated
provision of education and child
protection services for children
affected by the crisis. The initiative
also provides an opportunity to
strengthen coordination and joint
planning among humanitarian
partners.

©UNICEF/Syria/Damascus Rural/2014/ Razan Rashidi

UNICEF has expanded its efforts
to provide immediate lifesaving
support while also reducing
the vulnerability of affected
populations through contingency
measures aimed at bolstering
local self-sustainability. For
example, by equipping local wells
as alternative water sources and
designing a self-learning program
to enable out of school children to
continue their education.

Other key strategic shifts in the
UNICEF’s response included
strengthening the capacity of field
offices, increasing evidence based
planning and monitoring and
scaling up of proven interventions.
UNICEF continued to work with a
wide array of different partners on
the ground, such as civil society,
Non-Governmental Organizations
(NGOs), International NonGovernmental Organizations

2,000
volunteers
and health
workers were
trained on
immunization

(INGOs), UN agencies and the
private sector as well as a range
of public institutions in order
to maximize the efficiency,
effectiveness and reach of its
interventions. UNICEF has an
added advantage of being able
to leverage its extensive regional
presence in order to bring
supplies across the border from
neighboring countries directly into
strategic locations within Syria.

UNICEF Syria
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Health
and Nutrition
Since the onset of conflict, access to health care has become
increasingly constrained as a result of the destruction of
health care facilities.
It is estimated that only 43% of hospitals are
fully functioning and the remaining capacity is
overburdened in many areas by widespread population
displacement. The crisis in Syria’s health system
has had a particularly devastating impact on routine
vaccination services for children. Polio, a disease
previously eradicated in Syria, resurfaced in 2013
with 36 recorded cases. In order to respond to and
contain the outbreak, UNICEF supported the Ministry
of Health to launch nine nationwide immunization
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“UNICEF
trained over

2,000

volunteers
and health
workers in
communication
outreach”

©UNICEF/Syria/ Damascus Rural /2014/ Razan Rashidi

campaigns that reached 2.9 million children underfive throughout the country. As a result of these
vaccination campaigns, no new polio cases have been
reported since February 2014.
An essential component of the polio response was
to conduct an outreach and community mobilization
campaign to convey the importance of immunization as
well as informing people of where and when they can
come and vaccinate their children. In total, 12 million

health Performance Monitoring
UNICEF total 2014 Results

2,953,069

846,443

608,745

Children under five
reached with polio vaccine

Children vaccinated against
measles, mumps, rubella

Children and women accessing
basic health services

118% of 2,500,000 target

38% of 2,200,000 target

70% of 870,000 target

©UNICEF/Syria/ Damascus Rural /2014/ Razan Rashidi

2014, UNICEF supported primary health care services
to over 300,000 internally displaced people.

text messages were sent to people in regions where
vaccine coverage was low. As part of this strategy,
UNICEF also trained over 2,000 volunteers and health
workers in communication outreach.
A key challenge for vaccination campaigns in Syria is
keeping vaccines at regulated temperatures (what
is referred to as a cold chain) given the extensive
damaged to the power grid throughout the country.
In areas facing frequent power outages, UNICEF has
provided solar fridges to keep vaccines cold until they
reached beneficiaries.
Accessing primary healthcare services is equally
difficult for many Syrian families who have been
cut off from health centers due to insecurity or
displacement to areas where coverage is not
sufficient to meet increased demands. To address
these challenges, UNICEF provides desperately
needed medical supplies including essential drugs,
medicines, vaccines and diagnostic and treatment
equipment to bolster the capacity of health centers. In
areas where access to services remains out of reach,
UNICEF works with mobile health clinics and NGOs to
deliver primary healthcare to affected populations. In

440,000
children

under-five were
screened for
malnutrition, out
of which

8,600

children

were identified
as malnourished

High unemployment, inflation and commodity
shortages as well as widespread displacement has
resulted in poverty and scarcity which is negatively
affecting children’s nutritional health and wellbeing.
Malnutrition rates are increasing across the country,
particularly in areas in proximity to active fighting.
In response to this crisis during the course of 2014,
UNICEF trained nearly 900 pediatricians, nurses,
midwives and community volunteers on identification
and treatment of malnutrition, infant feeding in
emergencies, and community outreach. In partnership
with the Ministry of Health, the Syrian Arab Red
Crescent (SARC) and NGOs partners, 20 additional
nutrition centers capable of treating 800 children
respectively were established and equipped with
nutrition supplies and diagnostic equipment. In addition,
nutrition supplements were provided to thousands of
children identified as at-risk. Thanks to investments
made to strengthen the nutrition sector, over 440,000
children under-five were screened for malnutrition out
of which 8,600 children were identified as malnourished
and received specialized treatment.

UNICEF Syria
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NUTRITION Performance Monitoring
UNICEF total 2014 Results

443,475

Children 6-59 months screened
for acute malnutrition
110% of 400,000 target

128,641

Children 6-59 months receive multimicro-nutrients supplementation
86% of 150,000 target

Story from the Field
Behind the success of UNICEF’s “Together Ending Polio” vaccination
campaign, there are unknown soldiers: local volunteers and health
workers living or working in the most difficult places to reach like
Ar-Raqqa.

“There are many heroes in our community that would do
everything to keep children safe,” says Dr. Ali, a UNICEF polio
campaign facilitator. Health workers travel from Damascus
with the vaccines in cooling boxes, passing through dozens of
security checkpoints on their way back to Ar-Raqqa. “Such is
their enthusiasm for vaccination that some of them travel on a
bicycle while others pay from their own pocket to rent a car,” Dr.
Ali explains.
The campaigns targeted about 2.5 million children under five years
old, including those living in some of the most hard-to-reach areas like
Ar-Raqqa in the northeast of the country where armed groups have
taken control since mid-2014. Volunteers and health workers receive an
orientation on the use of educational materials before travelling back.
“They meet in small groups to avoid attention and air strikes”.
As the vaccination campaign kicks off, health workers roam the streets
using loudspeakers. Women and men dash to vaccinate their children.
The results are encouraging: repetitive campaigns have halted the
transmission of the deadly poliovirus. As many citizens fear to travel,
the door-to-door vaccination has been successful. The volunteers and
health workers of Ar-Raqqa have made children’s vaccination a priority
despite the escalating conflict – a sign of a strong spirit for Syria’s next
generation.
©UNICEF/Syria/ Aleppo /2014/ Razan Rashidi
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WATER, SANITATION
& HYGIENE
UNICEF’s effort to deliver safe drinking water to Syrian families
and children is a critical part of its response to the crisis.

Clean water is especially important
in preventing the outbreak of
diseases. A good indicator that
UNICEF’s work is making a
difference is the fact that so far
there have been no major epidemics
of waterborne diseases like cholera
since the outbreak of conflict.
In 2014, UNICEF addressed water
quality issues throughout the
country by procuring 3,400 tons
of water treatment chemicals to
purify existing water reservoirs
that provide clean drinking water
to almost 15.6 million people (86%
of the population). The provision
of water treatment chemicals is
a necessity as Syria is unable to
procure its own chemicals due
to externally imposed sanctions.
Through this simple intervention,
people living throughout the country
are supplied with purified water. As
the water pipes run across lines of
conflict, water points in government
controlled areas can serve
populations in opposition areas, and
vice versa. Of the total population

15
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receiving clean water through
water purification, an estimated 42
percent are living in areas outside of
government control.
As a result of destruction and damage
to the water network, UNICEF works
with private contractors as well as
government institutions to repair and
rehabilitate infrastructure. In 2014,
over 2.4 million people in Syria had
access to safe water as a result of
UNICEF supported rehabilitation of
damaged infrastructure.
In emergencies where water is cut
off either by conflict or drought,
UNICEF provides water by trucks to
reach communities cut off from the
supply. In 2014, over 490,000 people
in Aleppo and rural Damascus were
reached with clean water through
water trucking. UNICEF is now
developing alternative water supply
systems to bloster communities’
self-sufficiency and coping
mechanisms by equipping local
wells and boreholes.

Over
2.4 million

people in Syria had access
to safe water through
the rehabilitation of
damaged infrastructure

©UNICEF/Syria/ Aleppo /2014/ Razan Rashidi
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In 2014, interventions for safe
drinking water targeted over one
million internally displaced people
(IDPs). For interventions targeting
IDPs, UNICEF is particularly
concerned with preventing
outbreaks of diseases from
contaminated water sources. In
these situations, UNICEF supplies
aquatabs that can be used to
clean water at the household level.
UNICEF also gives out hygiene
kits containing toothbrushes,
washing powder, diapers and
soap. Aside from health benefits

these provisions help preserve a
sense of dignity for those living in
debilitating circumstances.
A major problem in Syria is the
lack of electricity and fuel. Power
cuts are frequent throughout
the country and in some places,
there is no power at all. The
lack of electricity is a constant
threat to the water supply and
production. Pumping stations
and treatment plants all rely
on a constant power supply to
keep the network running. To

UNICEF
has provided

160,000
liters

of fuel to run
standby power
for the water
supply for
Aleppo

protect the water supply system,
UNICEF provided 160,000 liters
of fuel to run standby power
for the water supply for Aleppo
and rural Damascus where an
estimated 1.5 million people live.
An additional one million liters are
also prepositioned in cases of a
longer power outages. UNICEF
also procures generators to major
water pumping facilities. In 2014,
the power supplied through these
generators was 13 Mega Watts
which is equivalent to powering
13,000 homes.

WATER AND SANITATION
Performance Monitoring
UNICEF total 2014 Results

2,421,727

Emergency affected population accessing
safe water through temporary solutions
121% of 2,000,000 target

887,385
17
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Affected population periodically provided with hygiene
items coupled with hygiene promotion messages
127% of 700,000 target

©UNICEF/Syria/ Damascus Rural/Douma /2014/ Bassam Khabieh

Story from the Field
“I hate the queuing part more than the carrying part,” says seven-year-old Amani, as she stands in a long line
waiting her turn to fill her orange jerry can with water.
The on-going crisis in Syria has made it harder for millions of people across the country to find safe water. Many communities
have lost access to water supplies for protracted periods. In many cases, children walked for miles to reach the nearest water
supply point. On the other hand, for some of them, it is an opportunity to leave the house and play, especially in areas where
most children have few recreational activities.
In Douma, a town 10 kilometers outside Damascus that hosts large numbers of internally displaced families, children are taking
on the task of carrying drinking water for their families. The town, with a population of 50,000, has been under a tight blockade
for almost a year. Water supply is today just 50 percent what it was before the war. To help fill the gap, local community wells
have become the major source of clean water for thousands.
A combination of soaring mid-summer temperatures and the depleted supply of clean water have increased the risk of waterborne diseases, particularly among children. Ilham, a mother of five who survived a year of siege in Moadamieh, says her threeyear-old toddler has been suffering from diarrhea for more than a month. “She is weak and there is no fuel to boil water, what
can I do to help her? Simply nothing.”
Dr. Majed Abu Ali, a doctor working in the Unified Relief Medical Council in Eastern Ghouta, the coordinating body for relief and
assistance in the area, has been documenting diarrhea cases among children. “Thousands of cases of diarrhea and intestinal
infections were reported among children for various reasons, including the lack of food, water and hygiene as a result of the
blockade”, he noted. “Providing safe drinking water to our people is our major challenge,” said Abu Haitham, a local council
official in the town of Moadamieh. “We have urged aid agencies to prioritize provision of chlorine for cleaning water and
generators to pump water from wells”.
In response to the overwhelming need, UNICEF›s efforts to deliver water to families and children in Syria remains critical.
UNICEF has been involved in all aspects of water infrastructure, from repairing and replacing pumps to trucking in water by
road and bringing jerry cans and water purification tablets to displaced families living in shelters.

UNICEF Syria
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EDUCATION

on school registration. UNICEF
circumnavigated the lack of
direct access to certain hard-toreach areas by airlifting supplies.
In this way we managed to
deliver 500,000 textbooks to AlHassakeh province where access
by road is under ISIS control.

The crisis in Syria continues to restrict access to
education and quality of learning.
In 2014, there were an estimated
2-2.5 million children out of
school or at risk of dropping out.
Roughly a quarter of schools are
damaged, destroyed or used as
collective shelters. Widespread
poverty has increased the
pressure on families to take
their children out of school
prematurely in order to work
for income. Keeping children
in school is important not only
for their future prospects but
also for easing the impact of
conflict by fostering a sense of
normality and giving stability and
routine to children suffering from
psychological distress.
In 2014, UNICEF’s education
response was anchored in the
No Lost Generation Initiative.
Working with partners both on
the ground and at policy level,
UNICEF focused on promoting
safe learning environments,
expanding access to both formal
and non-formal education, in

To compensate for widespread
school closures, UNICEF
advocated with education
authorities to open schools
during the summer months. As a
result, the Ministry of Education
re-opened 159 schools during the
summer months. This enabled

addition to supporting remedial
education, vocational training and
teacher training.
To reduce the number of children
who are out of school and at
risk of dropping out, UNICEF
has improved access to basic
education for vulnerable children
through the Back to Learning
campaign. The campaign’s goal
is to encourage parents to send
and keep their children in school
by providing essential supplies
such as school bags, textbooks
and stationary to children
across the country, as well as
SMS based public awareness
outreach. Teachers are also
supplied with the necessary
materials needed to continue
their job as educators. Through
this campaign, UNICEF reached
2.8 million in-school children with
essential materials in the 2014-15
academic years. In addition, 5
million people were reached with
awareness raising campaigns

Evaluations
conducted for

1,700

children

showed an
increase in
score in Arabic,
English, Math
and in Science

education Performance Monitoring
UNICEF total 2014 Results

2,842,636
19
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Children receiving essential
education materials
98% of 2,900,000 target

360,534

Children and adolescents with
access to non-formal education
100% of 360,000 target

students who missed the national
exam in May and June due to
security concerns to access
remedial classes. For non-formal
education, UNICEF, the Ministry
of Education and other NGO
partners ran approximately 500
school clubs providing education
for over 300,000 children. School
clubs helped children improve
their academic performance in
key subject areas. Evaluations
of 1,700 children showed an
increase in score by 22 percent in
Arabic, 17 per cent in English, 19
percent in Math, and 17 percent
in Science.

“ In 2014,
UNICEF’s
education
response was
anchored
in the Syria
Humanitarian
Assistance
Response
Plan and
the No Lost
Generation
Initiative”
©UNICEF/Syria/ Damascus /2014/ Tomoya Sonoda

Story from the Field
“I love my new school bag,” says Dania*, a fourth grade
student at Abdurrahmaan Khazen elementary school in
Damascus.
As part of a UNICEF’s Back to Learning campaign, Dania and 1,500
other students in her school received their notebooks for the year.
As Dania leaves school, her mother is waiting for her by the main
gate. She enthusiastically shows her mother the new bag and what
is inside. “When you have one kid, it might be affordable, but if you
have two or three, it is really a hard burden these days to provide all
of them with school supplies,” Dania’s mother says. In September,
the school year commenced with more than 1.5 million children
unable to join classrooms as a result of the crisis. Coinciding with this
start, UNICEF rolled out the back-to-learning campaign to distribute
school supplies.
“We left our house in Yarmouk camp last year with nothing to carry
apart from the clothes we were wearing,” Oum Ahmad says. “My
girls missed out on final exams. Thank god my youngest daughter,
Israa, succeeded in the evaluation test early this year, and now she
is enrolled in the eighth grade. My elder daughter, Lamia, dropped
out. She now takes care of the house while I go to work at a sewing
workshop.” This year, the Ministry of Education introduced new
procedures to ease the burden of school enrollment on parents. For
example, children from families of internally displaced persons who
don’t have valid official papers for proper identification “will simply
need to write an evaluation test at the nearest school, which will
serve as the criteria for admission,” says ministry representative,
Rana. Abu Eyad, a father of two boys from Aleppo, came to the
principal’s office asking for registration forms. “We just moved to this
area. I was in Jaramana for the past year after fleeing Aleppo last
year,” Abu Eyad says. His boys are now registered for school.

©UNICEF/Syria/ Damascus Rural/East Ghota /2014/ Amer Alshami
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ADOLESCENT
DEVELOPMENT
AND PARTICIPATION
Rebuilding the country will ultimately be in the hands of the over 11 million
young people in Syria under the age of 24.
UNICEF firmly believes that
investing in the skills and capacity
of Syria’s adolescents and youth
is a direct investment towards a
better outcome for the country.
UNICEF Syria’s vision is to give
a chance to adolescent boys
and girls by developing their
skills, and helping them play an
active role in building a future
without violence. Adolescents
have unique talents, skills and
resource which- if effectively
nurtured- can assist them not
only in their own transition to
adulthood but also to make
contributions towards peace and
reconciliation efforts.
As the crisis has worsened,
adolescents and youth have
missed out on schooling,
vocational training and other
opportunities to learn, develop
and participate in society. These
adolescents subsequently
become vulnerable to exploitation
and abuse, including recruitment
into armed groups. Despite
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©UNICEF/Syria/ Tartous /2014/ David Youngmayer

adversity, adolescents and youth
are often the first to grasp new
opportunities, a fact highlighted
through UNICEF’s successful
adolescent-led communication
outreach program Aleppo. In 2014,
more than 400 youth leaders were
trained to deliver key messages
on life saving interventions within
their communities.

“UNICEF
worked with

127,000

vulnerable
adolescents
in order
to support
them with key
non-formal
education
skills”

In 2014, UNICEF supported
127,000 vulnerable adolescents
and youth (~55% girls) with
key non-formal education
skills, including critical thinking,
communication, collaboration and
creativity. Adolescents and youth
empowered with these skills
learn how and why to be engaged
citizens who can think creatively

in order to propose solutions to
challenges faced.
UNICEF provides young people
with vocational training so that
they are prepared for a better
and more stable future. Through
establishing “Adolescent Friendly
Spaces” (AFS), we provide a safe
place for youth to learn, socialize
and engage in activities within an
otherwise hostile environment.
In order to reach those residing in
congested IDP shelters, UNICEF
engages adolescents by mobile
outreach. Those who are interested
in activities offered by UNICEF and
partners are referred to AFS.

400

youth
leaders

were trained
to deliver key
messages
on life saving
interventions
©UNICEF/Syria/ Tartous /2014/ David Youngmayer

Story from the Field
What does it take to give positive options to adolescents entering their formative years who have experienced
five years of violence?
UNICEF and the European Institute for Cooperation and Development are working to provide life skills and vocational training to
adolescent girls and boys across the country. In 2014, over 360 youth trainers coming from local NGOs participated in a program
that provides them with the knowledge and skills to empower other adolescents affected by the crisis. Young people from some
of the worst hit areas such as Damascus, Aleppo, Der Ezzor, Homs and Tartous were able to travel to the capital to attend the
month-long training.
Participants received theoretical and practical knowledge through vocational trainings focused on household electricity,
computer maintenance, executive secretariat, accounting courses, English language training, among others. This was
complemented with a “life skills” training on communication, presentation skills, leadership skills, management and gender
issues. The participants were each dispatched with tools on how to transfer their knowledge on vocational training and life
skills to other adolescents in their communities.
Mohammed Droubi, a young volunteer, attended the training program and specialized on air conditioning and heating
maintenance. Upon completion, he travelled back to Homs and successfully started a course for adolescents, hoping to expand
the training to his peers. Another participant, Amjad, has been training other volunteers in his community: “I had the best time
in my life learning from our amazing trainer and colleagues. [The training program] has changed me in a good way. It gave me
back my self-esteem and confidence. When I returned to Aleppo, I opened two courses and started teaching English”, Amjad
says.
“Vocational training gives young trainers and trainees a chance. It gives them a sense of hope and direction,” says Nibal
Qaddoura, Senior Program Assistant at UNICEF-Syria. The vocational training offered by UNICEF and its partners is adapted
to the needs emerging from the crisis, and giving adolescents positive options in the midst of violence. The investment in
vocational training has empowered an estimated 127,000 adolescents who have begun mending torn social fabrics and
rebuilding their communities.
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CHILD PROTECTION
For children in Syria, violence and trauma has scarred their past
and continues to shape their future.
Many children in Syria have
witnessed extreme violence.
The stress of displacement and
fractured life has leads invariably
to anxiety and depression. In 2014,
UNICEF scaled-up its psycho social
support by providing 299,000
children and adolescents with
psychosocial support.
UNICEF works with government
and NGO partners to expand child
protection systems throughout
the country and strengthen policy
frameworks. In order to expand
the reach of psycho social support
activities, a video project has been
designed to train volunteers in
inaccessible regions on how to
©UNICEF/Syria/ Old Homs /2014/ AOUN NGO

CHILD PROTECTION Performance Monitoring
UNICEF total 2014 Results

127,600

Children receiving psychosocial support including
in Child Friendly Spaces, school clubs, Adolescent
Friendly Spaces, and mobile child protection units
85% of 150,000 target

272,700
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172,157

Children reached through psychosocial
support and outreach initiatives
49% of 350,000 target

Children and individuals in communities reached through
explosive remnants of war (ERW) risk education messages
50% of 550,000 target

Story from the Field
“You can witness the development in the child’s recovery during the
sessions we provide,” said Ghadir, a volunteer in Homs who runs a
children’s psychological support programme assisted by UNICEF. “Children
are trapped in the conflict and becoming the first victims on all sides.
Whatever we do will not be enough compared to the scale of trauma, but
still we can make a small difference... This country needs us.”
Experts are trained by UNICEF to transfer knowledge to youth volunteers on basic
child protection. The training covered areas such as mental health support during
conflict as well as coping mechanisms for children and dealing with grief, loss and
mourning. In Homs, the largest governorate in Syria and one of the worst hit by the
crisis, UNICEF and its volunteers have hosted a range of recreational activities for
children, reaching more than 10,000 children. “The safe environments created by
child-friendly spaces have helped children to gain confidence and recover from the
devastating effects of war,” said Insaf Nizam, UNICEF-Syria Chief of Child Protection.
In the midst of the conflict in Syria, volunteers are finding ways to bring joy to
children who have witnessed the daily horrors of war. “I feel as happy as the kids
when I play with them”, said 23-year-old Hale, a Syrian Arab Red Crescent volunteer.
Hala joined her local team two years ago when she was forced to suspend her
academic studies due to the violence in her native Homs. Hala and other committed
volunteers like her have improved the quality of life for the 5 million children affected
by the crisis in Syria.
©UNICEF/Syria/ Damascus Rural/Douma /2014/ Bassam Khabieh

establish and run child friendly
spaces. As a result, the number
of child friendly spaces nearly
doubled from 38 in 2013 to 87
in 2014. Recreational kits were
also distributed to approximately
127,600 children to promote
positive mental health activities.
A training kit on the hazards
of explosive remnants of war
was rolled out in 2014, marking
a significant step in the child
protection system. UNICEF
provided training to over 950
teachers who provided risk
education opportunities to 272,700
children across the country. This
included 45,000 children in hard-toreach areas of Aleppo, Der Ezzor,
Raqqa, and Hassakeh.

Despite the continued violence,
Syria’s legal and policy framework
on child protection took some
significant steps forward in 2014.
Two important laws were drafted
and submitted for approval: drafts of
the Child Rights Law and Alternative
Care Law attempt to bring various
legal provisions into one cohesive
legal framework. Further, UNICEF
advocated with the government
of Syria at the highest level on the
prevention of child rights violations.
This effort resulted in a commitment
to conduct Child Rights training
for military personnel. UNICEF
supported the development of an
orientation package and continues to
lobby for its implementation.
The evacuation of civilians,

UNICEF
provided
training to over

950

teachers

including children, from the Old
City of Homs was a turning point
for child protection in Syria’s
conflict. In this incident, UNICEF
helped to ensure the release
without prosecution of children
between the ages of 15 and 18
who had been detained during the
evacuation. This was a test on the
government’s commitment that
children associated with armed
groups should be treated as victims
rather than perpetrators. The same
event triggered the piloting of the
Family Tracing and Reunification
mechanism in Homs where 40
cases have been addressed as
of December 2014. The project
has highlighted the need for the
mechanism to be scaled up and
rolled out in other regions as well.

UNICEF Syria

Annual Report 2014

24

WAY FORWARD
In 2015, UNICEF together with its partners will continue to scale up the
emergency response for the survival and protection of children and adolescents
living in Syria including the provision of life-saving emergency supplies. However,
as the crisis becomes more protracted with no clear political solution to the
conflict in sight, living conditions within Syria are expected to deteriorate further.
Given this reality, UNICEF will focus more strategically on trying to find sustainable
solutions to increase the population’s resilience and self-sufficiency amidst
the crisis. Some examples of this approach includes equipping local wells as a
contingency resource when the main supply fails or is cut off, expanding selflearning programs to ensure that children who are not able access education
still have a chance to continue learning and supporting community management
of acute malnutrition through training local health care workers in treating
malnutrition. UNICEF will also continue to cooperate with the Ministry of Health
in order to strengthen routine immunization services. These types of interventions
will help to alleviate suffering regardless of the changing and unpredictable
dynamics of conflict on the ground.
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THANK YOU
In 2014, UNICEF and its partners were able to achieve results and provide life-saving and lifesustaining interventions for children thanks to the generous contributions of donors. On behalf
of Syria’s children, UNICEF would like to express sincere gratitude to all partner governments,
NGOs, UNICEF National Committees, foundations and private individuals for their continued and
sustained support.
UNICEF extends a special thanks to its top donors; USA, the United Kingdom, Kuwait, the
European Commission (DG-NEAR and ECHO), Canada, the United States Fund for UNICEF, CERF,
Belgium, United Arab Emirates, Sweden, Japan and Switzerland. Only through the support of
its partners is it possible for UNICEF to respond to the crisis. The children of Syria rely upon your
continued generous support.
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